
It is an open measurement system of tourist demand that 
allows an efficient and sustainable management of tourist 
activity by public officials, while ensuring residential life and 
preservation of heritage resources. The system estimates 
tourist demand of Colonial City based on data from Central 
Bank of Dominican Republic, the National Statistical Office, 
Resident Survey and Destination Survey. It then calculates the 
indicators of tourist load capacity: physical, environmental and 
social. 

What is the Tourism Carrying Capacity System of the
Ciudad Colonial of Santo Domingo?

Tourism Sustainability Report of Ciudad Colonial, Santo Domingo
2021-2022

In 2022, the Colonial City surpassed the tourist flow recorded 
before the pandemic, registering an increase of 10% compared 
to 2019, with a total of 713 thousand tourist visitors during the 
period January-December 2022. This figure represents an 87% 
increase in tourist demand compared to the same period in 
2021, consistent with the increase in tourist arrivals to the 
country. The positive behavior of post-COVID tourist activity has 
been driven by various factors, including the development, 
implementation, and supervision of COVID-19 health risk 
management protocols for each of the subsectors of tourist 
activity, as well as the efficient development of the National 
Tourism Strategy to boost the flow of tourists to the country by 
opening new market niches complementary to those of "sun 
and beaches."

Ciudad Colonial: Main ResultsTourist Activity Indicators 
Ciudad Colonial 2021 2022 % Growth Rate

Foreign Visitors to CC 381,725 713,075

87%Monthly Tourist Visits* 31,810 59,423

Daily Tourist Visits* 1,046 1,954

% Daytrips 63% 63% 0%

% Overnight Stays 37% 37% 0%

% Occupancy Rate of Tourist 
Accomodations 70% 94% 34%

*Average Values

Photo: Alcázar of Colombus



Indicators of Tourism Carrying Capacity in Ciudad Colonial

Synthesis of Ciudad Colonial 
Carrying Capacity System

2021-2022

The carrying capacity system indicates
that Ciudad Colonial still has significant
potential for growth in tourist demand,
above one million visitors. Currently,
out of every 10 visitors, 3 stay in Ciudad
Colonial, 3 in other parts of Santo
Domingo, and the rest typically stay in
Punta Cana and other areas of the
country, with day trips being the most
common form of visit.

Tourists per CC Resident
Capacity Threshold: 2 visitors/res.

% Tourist Accomodation Occupation
Capacity Threshold: 90%

% Restaurant Tables Occupancy
Capacity Threshold: 90%

Calle el Conde (Street)
Capacity Threshold: 11,370 visits/día

Calle de las Damas (Street)
Capacity Threshold: 3,240 visits/día

Museum of the Royal Houses
Capacity Threshold: 2,730 visits/día

National Pantheon
Capacity Threshold: 1,605 visits/día

Parque Colón (Park)
Capacity Threshold: 90%

Fortress of Santo Domingo
Capacity Threshold: 90%
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Capacidad de carga prevista Umbral de capacidad de carga
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